Leadership Essentials Certificate

The Bahamas Institute of Financial Services

“Leaders in Financial Services Education & Professional Development”

Venvue: BIFS Training Room, Market Street & trinity Place | Times: 6:00pm - 9:00 pm

January February
17 Tuesday 7 Tuesday 28 Tuesday
Module 1 Module 4 SIMULATION - The Power of

From Management to Leadership

Fundamentals of Performance
Coaching

Leadership

24 Tuesday

Module 2

Communicating with Emotional
Intelligence

14 Tuesday
Module 5

Building a High Performing Team

31 Tuesday
Module 3

Conflict Management Strategies

21 Tuesday
Module 6

Leading a Customer Focused Team

Advanced Leadership Essentials Certificate

April May
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Module 1 Module 4
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“www.bifs-bahamas.com”




